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RETURN INFORMATION FORM


	Customer name:
	

	Customer address:
	

	Town:
	

	County:
	

	Postcode:
	

	Phone number:
	


	Order reference:
	
	Date
	

	Frame reference:
	

	Reason for refund/ return:
	


	Customer comments:
	


Perfect Specs Ltd will issue a refund or replacement of goods in all instances in accordance with our Refund Policy and Terms and Conditions (see perfectspecs.co.uk for full details).

 
Refunds will be limited to the value of the original glasses (excluding personalisation of your glasses and packaging costs). For the purpose of this clause, goods shall be deemed to be made to your specification or deemed to be clearly personalised if the goods include lens coatings, bifocal lenses, high index lenses and/or tints.
Perfect Specs Ltd only be issued against the same credit or debit card account as supplied to pay for the goods. We reserve the right to proportionately reduce the level of the refund if only some of the original quantity of products is returned, or if it is clear that some of the products have been used.
When returning an item to Perfect Specs Ltd, please enclose your original invoice and a completed Return Information Form.
Suite 108, Greenway Business Centre, Harlow Business Park, Greenway, Harlow, CM19 5QE

Phone: 0870 145 4346 ( Fax: 0870 164 6340 ( E-Mail: info@perfectspecs.co.uk
VAT Reg: 858 8454 65
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